Contact ARC Homes: Please call or text Ron at 402-639-7657 or email Ron at ron@myarchomes.com

TENANT MOVE-IN INFORMATION

Utilities and monthly service: Tenants are responsible for turning over Utilities to tenant name by move-in date.
A minimum charge of $25 per utility company (or actual Utility company billing if over $25) will be due if service is
not turned over to tenant by move-in date. Following are the most likely Utility companies you will need to
contact;

MUD (Gas & Water): 402-554-6666 or www.mudomaha.com

OPPD (Electricity): 402-536-4131 or www.oppd.com

Cox (TV, Phone, Internet): 402-933-3000 or www.myconnection.cox.com
CenturyLink (TV, Phone, Internet): 866-963-6665 or www.centurylink.com
Omaha trash service: www.wasteline.org

Abes Trash (if not handled by the City): 402-671-0568 or www.abestrash.com

Renters Insurance: As a condition of your Lease you are required to have in force Renters Insurance and provide
proof of it. The insurance a Landlord has in force is only for the building structure and the Landlord. It does not
protect you or your property. If you do not have an Insurance provider you may want to call;

Luke Meier of Farm Bureau Insurance service at 402-429-4600

Maintenance of Property: It is the Renters responsibility to maintain the property to the condition it was upon
your move-in. If there are minor repairs needed please take care of them yourself as you would if you owned the
home. Clogged drains, clogged gutters, broken screens or windows (if caused while tenant is living there), Smoke
Detector batteries, Furnace filter changes, etc are examples. Tenants are responsible for Lawn care and snow
removal. This includes shrubs, flowers, trees, etc. Please insure all garden hoses are removed from outside
faucets in the winter and all gutter downspout extensions are connected at all times. If there is a property
damaging issue it MUST be reported to ARC Homes ASAP. ARC Homes contact number is 402-639-7657 unless
an alternative number is supplied. Examples would be - water coming into the basement, roof leaking, burst
water pipes, etc. Major cost repairs (not caused by Tenant negligence or abuse) are typically covered by ARC
Homes.

Lockouts: If you should find yourself locked out of the home you should either call a locksmith or you can call ARC
Homes at 402-639-7657 for a lockout service. Minimum lockout service fee is $75.

Parking: Parking is only allowed in the street (except as restricted by parking rules), on the driveway or in the
garage (if available). No Parking is allowed in the grass, yard or anywhere other than on hard surface parking

provided.

Water Main shut off location:

Electrical Box location:

Rent: Rentis due on the 1% of the month (unless otherwise noted in your lease). Although there is a grace period
this should not be used as an extension of time to pay your rent. The grace period accounts for UNFORSEEN
delays in the mail, etc. You should always plan accordingly so that your rent arrives in our PO Box on the 1%, Plan
on at least 3 days mailing time within Omaha to be safe. Rent should be mailed to;

ARC Homes Management

PO Box 771

Boystown, NE 68010
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Solid Waste Collection Pointers

Within 5 feet of curb or alley

Collection problems: 402-444-5238
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